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Foreword

[SO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical activity.
ISO and IEC technical committees collaborate in fields of mutual interest. Other international organizations,
governmental and non-governmental, in liaison with ISO and IEC, also take part in the work.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of document should be noted. This document was drafted in accordance with the editorial rules of the 1ISO/
[EC Directives, Part 2 (see www.iso.org/directives or www.iec.ch/members experts/refdocs).

[SO and IEC draw attention to the possibility that the implementation of this document may involve the
use of (a) patent(s). ISO and IEC take no position concerning the evidence, validity or applicability of any
claimed patent rights in respect thereof. As of the date of publication of this document, ISO and IEC had not
received notice of (a) patent(s) which may be required to implement this document. However, implementers
are cautioned that this may not represent the latest information, which may be obtained from the patent
database available at www.iso.org/patents and https://patents.iec.ch. ISO and IEC shall not be held
responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO-specific terms and expressions
related to conformity assessment, as well as information about ISO's adherence to the World Trade
Organization (WTO) principles in the Technical Barriers to Trade (TBT) see www.iso.org/iso/foreword.html.
In the IEC, see www.iec.ch/understanding-standards.

This document was prepared by the ISO Committee on Conformity Assessment (CASCO),in collaboration
with the European Committee for Standardization (CEN) Technical Committee CEN/CLC/]JTC 1, Criteria for
conformity assessment bodies, in accordance with the Agreement on technical cooperation between I1SO and
CEN (Vienna Agreement).

This second edition cancels and replaces the first edition (ISO/IEC 17007:2009), which has been technically
revised.

The main changes are as follows:

— definitions have been aligned with ISO/IEC 17000:2020 with new definitions added;

— 3 categories of provisions in normative documents have been introduced in the Scope and Clause 4;
— references to ISO/IEC 17067 have been added for content regarding schemes;

— the 5 principles described in Clause 4 have been updated;

— guidance for the development of standards for the three categories of provisions has been updated or
added in Clauses 5, 6 and 7;

— in Annex A, an introductory part has been added before the Table A.1 to describe the conformity
assessment and accreditation bodies specified by the CASCO toolbox; Table A.1 has been updated to
contain all toolbox deliverables;

— Annex B has been replaced by a new one describing the approach to identify specified requirements,
methods and procedures, rules and methodology for conformity assessment.

Any feedback or questions on this document should be directed to the user’s national standards
body. A complete listing of these bodies can be found at www.iso.org/members.html and
www.iec.ch/national-committees.
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Introduction

This document provides principles and guidance on how to develop normative documents, such as standards,
technical specifications, codes of practice and regulations, so that they are concise and clear, especially in
the context of any subsequent conformity assessment activity.

Conformity assessment is a demonstration that specified requirements are fulfilled and includes activities
such as assessment, auditing, design review, evaluation, examination, inspection, testing, surveillance,
validation, verification and certification. The methods and procedures for performing such individual
conformity assessment activities can be stated in normative documents. Likewise, normative documents
can state rules and methodology through which approvals, certificates, consents, licenses, labels, markings,
marks of conformity, permissions, reports and other types of statements of conformity are issued.

Normative documents, developed following the principles and guidance in this document, can be suitable for
use in conformity assessment at national, regional or international levels, both in regulated or non-regulated
applications.

Usersofthisdocumentcanalso find useful informationin the ISO/IEC Directives, ISO/IEC17060,ISO/IEC17067
and the WTO Agreement on Technical Barriers to Trade,[38] Annex 3.

[SO/IEC Directives, Part 2 covers aspects for conformity assessment, mandatory for standards developers in
SO, IEC and ISO/IEC committees.

This document also includes reference to documents in the domain of conformity assessment, known as
the CASCO toolbox. These are principally the work of CASCO in cooperation with IEC. Reference to these
standards and guides is included to emphasise that they contain internationally agreed, globally applied
provisions covering conformity assessment. Reliance on these standards and guides as requirements for
conformity assessment bodies and accreditation bodies facilitates acceptance of results around the world.

To make this document as usable as possible, technical terminology has been avoided as much as possible.
However, in some cases, the use of some technical terminology is necessary. For example, the requirements
in normative documents can relate to a particular material, product, service, installation, data, information,
process, system, person or body. In the conformity assessment context, these are all examples of an “object
of conformity assessment”.

In the same context, an “object of conformity assessment” or “object” is a generic term used to represent
anything that can fulfil specified requirements. In a normative document suitable for use in conformity
assessment, the term “object of conformity assessment” or “object” would not be used. A normative document
should include a scope which either explicitly or implicitly specifies the related object of conformity
assessment, for example, a type of product, process, service, installation, project, data, design, material,
claim, person, body, organization, management system, conformity assessment body. In this document, the
term “object of conformity assessment” or “object” is used so that this document can be applied regardless
of the specific scope of any normative document.
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Conformity assessment — Guidance for drafting normative
documents suitable for use for conformity assessment

1 Scope

This document specifies principles and gives guidance for developing normative documents that contain:
— specified requirements for the object of conformity assessment;

— specific methods and procedures for an individual conformity assessment activity (e.g. test methods);

— rules and methodology for conformity assessment (as part of conformity assessment schemes, including
provisions for organizations that perform conformity assessment activities).

This document is intended for the following users:
— standards developers;

— regulatory authorities;

— conformity assessment scheme owners;

— industry associations and consortia;

— conformity assessment bodies;

— accreditation bodies;

— purchasers;

— consumers and non-governmental groups;

— other interested parties, e.g. insurance organizations.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content constitutes
requirements of this document. For dated references, only the edition cited applies. For undated references,
the latest edition of the referenced document (including any amendments) applies.

ISO/IEC 17000:2020, Conformity assessment — Vocabulary and general principles



ISO/IEC 17007:2026(en)

Bibliography

ISO/IEC Guide 68, Arrangements for the recognition and acceptance of conformity assessment results
ISO/IEC Guide 98, Uncertainty of measurement

ISO/IEC Guide 99, International vocabulary of metrology — Basic and general concepts and associated
terms (VIM)

SO 2859 (all parts), Sampling procedures for inspection by attributes

ISO 5725-1, Accuracy (trueness and precision) of measurement methods and results — Part 1: General
principles and definitions

ISO 9001, Quality management systems — Requirements
ISO 10725, Acceptance sampling plans and procedures for the inspection of bulk materials
ISO 11648-1, Statistical aspects of sampling from bulk materials — Part 1: General principles

ISO 14064-1, Greenhouse gases — Part 1: Specification with guidance at the organization level for
quantification and reporting of greenhouse gas emissions and removals

ISO 14064-2, Greenhouse gases — Part 2: Specification with guidance at the project level for quantification,
monitoring and reporting of greenhouse gas emission reductions or removal enhancements

ISO 14064-3, Greenhouse gases — Part 3: Specification with guidance for the verification and validation
of greenhouse gas statements

ISO/IEC 17011, Conformity assessment — Requirements for accreditation bodies accrediting conformity
assessment bodies

ISO/IEC/TS 17012:2024, Conformity assessment — Guidelines for the use of remote auditing methods in
auditing management systems

ISO/IEC 17020, Conformity assessment — Requirements for the operation of various types of bodies
performing inspection

ISO/IEC 17021-1, Conformity assessment — Requirements for bodies providing audit and certification of
management systems — Part 1: Requirements

ISO/IEC/TS 17023, Conformity assessment — Guidelines for determining the duration of management
system certification audits

ISO/IEC 17024, Conformity assessment — General requirements for bodies operating certification of
persons

ISO/IEC 17025, General requirements for the competence of testing and calibration laboratories
ISO/IEC/TR 17026, Conformity assessment — Example of a certification scheme for tangible products

ISO/IEC/TR 17027, Conformity assessment — Vocabulary related to competence of persons used for
certification of persons

ISO/IEC/TR 17028, Conformity assessment — Guidelines and examples of a certification scheme for
services

ISO/IEC 17029, Conformity assessment — General principles and requirements for validation and
verification bodies

ISO/IEC 17030, Conformity assessment — General requirements for third-party marks of conformity

© ISO/IEC 2026 - All rights reserved
17



[30]
[31]
[32]

ISO/IEC 17007:2026(en)

ISO/IEC/TR 17032, Conformity assessment — Guidelines and examples of a scheme for the certification
of processes

ISO/TS 17033, Ethical claims and supporting information — Principles and requirements
ISO 17034, General requirements for the competence of reference material producers
ISO/IEC/TS 17035, Conformity assessment — Guidelines for validation and verification programmes

ISO/IEC 17040, Conformity assessment — General requirements for peer assessment of conformity
assessment bodies and accreditation bodies

ISO/IEC 17043, Conformity assessment — General requirements for the competence of proficiency
testing providers

ISO/IEC 17050 (all parts), Conformity assessment — Supplier's declaration of conformity
ISO/IEC 17060, Conformity assessment — Code of good practice

ISO/IEC 17065, Conformity assessment — Requirements for bodies certifying products, processes and
services

ISO/IEC 17067, Conformity assessment — Fundamentals of product certification and guidelines for
product certification schemes

[SO 19011, Guidelines for auditing management systems

[SO 28590:2017, Sampling procedures for inspection by attributes — Introduction to the ISO 2859 series
of standards for sampling for inspection by attributes

IEC 60947-1, Low-voltage switchgear and controlgear - Part 1: General rules
IEC 60947-2, Low-voltage switchgear and controlgear - Part 2: Circuit-breakers

WTO Agreement on Technical Barriers to Trade, Annex 3, Code of Good Practice for the Preparation,
Adoption and Application of Standards

© ISO/IEC 2026 - All rights reserved
18



